EXCELLENT RELATIONSHIPS

+ Froactively developing customer
r’elationshtl:l:)s by making efforts to listen
to and understand

+ Taldng responsibility for action to mest
customer need through to the end

+ Giving high priority to customer
satisfaction

+ Gaining commitment to shared
objectives from all parties

+ Llsing appropriate communication
methods to worle effectively with others

+ Being committed to creating real value

+ Seeldng and value feedbacle on what
customers are telling us and act on it

+ Developing smart solutions that
differertiate us from cur competitors.



